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         24th December 2015 
 

Dear Patient 
 

2015 has been a tough year for NHS General Practice in general and St Peters in particular. 

We serve the very diverse population of central Brighton and as a result have the relatively 

high workload of an urban city centre practice. 
 

We are a committed and dedicated team who do our very best to provide you with as good a 

service as we possibly can. 
 

This year has seen a new appointment system involving clinicians ringing you back first to 

discuss your problem and to book a face to face appointment or to deal with the problem on 

the phone. This system has been introduced to a number of other surgeries locally and 

nationally to try and improve access to practices. This has been immensely efficient in terms 

of getting patients’ needs met but has been very demanding of the clinicians. We have no 

waiting lists but the workload has been too much to bear for many. Feedback from patients 

has been, for the most part, very positive and this is reflected in our friends and Family 

results. Clinicians have found it difficult to cope with the workload and miss some of the face 

to face contact. We also have concerns that some of our more vulnerable groups may find it 

more difficult to use. 
 

Last year we lost Dr Khian Chye (to Australia) and this year we lose two more valued 

partners in Dr Jonathan Wastie and Dr Maria Nagy (who leaves in February). We have 

gained two lovely salaried GP’s in Dr Rita O’Regan and Dr Sonali Bapat though we lost two 

great salaried doctors earlier in the year.  In January Dr Fiona Rumboll returns from her 

maternity as partner. 
 

Nursing is just as problematic and we have had quite a turnover this last year and a net loss 

of nurses but have been able to welcome Vicky McCormick (Nurse practitioner). We were 

very lucky to recruit her after Eaton Place surgery closed down earlier in the year. We also 

welcome Sophie Rickers as a new practice nurse. 
 

The outlook remains challenging for general practice and we are doing our very best in very 

difficult times. We are reviewing our appointment system and how to make it more 

sustainable for clinical staff. Inevitably, there will have to be compromises in our availability. 

Your input is really valuable and patient power is essential to maintain the quality of 

services we all aspire too. Please consider joining our mailing list and our patient 

participation group. Your influence can help. The next meeting is scheduled for Saturday 

9th January 2016 at 11.00 am – please come along. 
 

http://www.stpetersmedicalcentre.co.uk/help/PatientReferenceGroupSignup.pdf  
 

Complete the Patient Group Sign-up Form Online 

 

Have a great, healthy and happy New Year. 
 

Dr Xavier Nalletamby 

http://www.stpetersmedicalcentre.co.uk/help/PatientReferenceGroupSignup.pdf
http://www.stpetersmedicalcentre.co.uk/survey_signup.aspx

